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Introduction

With Rediker Software's Cloud Services, schools can securely access their applications hosted on our cloud.
Users can conveniently access the software from any Windows or Mac OS computer. Rediker Software also
takes care of all maintenance, storage, and backup, saving schools many of the associated hassles.

To access your cloud application, you must first install the AccessPad client. Any application print task is
facilitated via the UniPrint add-on client. This user guides shows you how install AccessPad and UniPrint. It
also guides you on accomplishing a print task. For your convenience, we've included instructions for both
Windows and Mac OS operating systems.
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1.1 Install AccessPad for Windows

By installing the AccessPad application, you can log in to our cloud-hosted solutions. Printing tasks are done
through the add-on application UniPrint.

1. Download one of the following files, depending on your Windows operating system:

= Windows 32 bit: ftp://public:rediker@ftp5.rediker.com/Ericom/32Bit-
Cloud2/EricomAccessPadClient32_cloud?2.zip

= Windows 64 bit: ftp://public:rediker@ftp5.rediker.com/Ericom/64bit-
Cloud2/EricomAccessPadClient64_cloud2.zip

2. Savethe.msifile to your computer, and open the file to launch the installation wizard.

3. C(Click Next.

Welcome to the InstallShield Wizard for

.‘ ERICOM Ericom AccessPad Client

. ACCESS DowE RagaT

The InstallShield{R) Wizard will install Ericom AccessPad Client
on your computer, To continue, dick Next,

WARNING: This program is protected by copyright law and
international treaties.

< Back | Next = | | Cancel

4. Accept the license agreement, click Next, and follow the installation wizard.

i, =

License Agreement .‘
Flease read the following license agreement carefully. ' EAEF";EO?RIQMW

ERICOM SOFTWARE LTD. -
END USER LICENSE AGREEMENT
Terms and Condition for Ericom Software

IMPORTANT - READ CAREFULLY THE FOLLOWING TERMS AND
CONDITIONS (these “Terms”) BEFORE OPENING ANY OF THE PACKAGES
CONTAINING ELECTRONIC MEDIA, SUCH AS A DISK PACK, ETC., OR
DOWNLOADING OR INSTALLING THE ACCOMPANYING SOFTWARE (the
*Software”™) OR ANY PART THEREOE. BY OPENING ANY SUCH PACKAGE. BY
SELECTING THE "I ACCEPT" EUTTON BELOW, OR BY DOWNLOADING OR +

(®) I accept the terms in the license agreement

(7)1 do not accept the terms in the license agreement

Instalishield

< Back ” Next > | | Cancel
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https://redikersupportdownloads.blob.core.windows.net/downloads/Ericom/EricomAccessPadClient32_cloud2.msi
https://redikersupportdownloads.blob.core.windows.net/downloads/Ericom/EricomAccessPadClient32_cloud2.msi
https://redikersupportdownloads.blob.core.windows.net/downloads/Ericom/EricomAccessPadClient64_cloud2.msi
https://redikersupportdownloads.blob.core.windows.net/downloads/Ericom/EricomAccessPadClient64_cloud2.msi

5. From your Desktop, double-click [#8& to start AccessPad, enter your cloud credentials, and click Login

to view your programs.
£ Ericom AccessPad - 0

AccessPad

Please enter your network credentials

User name:

adminschool v

Password:
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1.2 Printin AccessPad Using UniPrint

After you've selected to print from your cloud application, do the following:

1. Ensure DOUBLE.CLICK.TO.PRINT is selected, and then click Print in the Print dialog box.

= _ Print |

General |

— Select Printer

DOUBLE.CLICK.TO.PRINT
RedSoft PDF2

Status: Ready [~ Prnttofile Preferences |

Location:

Comment: UniPrint Universal Printer Find Prirter.. |
— Page Range

& Al Mumber of copies: I'I 33

™ Selection £ Curent Page

' Pages: I

Prirt Cancel

2. Click your desired local printer, and click Print.

= Print H

General |
Select Printer
20HP Color Laserlet 4700 PCLE Class Driver @Print to PDF (Mac Desktc
[ HP Deskjet 3050 J610 series @Send To OneMote 2013
@ Microsoft XPS Document Writer @ Snagit 12
< >
Status: Ready Preferences |
Location:
B Find Printer... |
—Page Range
& Al Mumber of copies: |1 3:
" Selection ' Cumert Page
 Pages: I

Prirtt Cancel | Apply |

Note: The default printer on your Windows computer is automatically selected as the desired
printer in the Print dialog box.
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Print Directly to a Printer
Printing directly to a printer is only recommended if you use one printer.

1. Click the Show hidden icons arrow at the bottom-right of screen on the taskbar.

Show hidden icons

Fahmz 1392 0

12:07 PM
1/27/2016

®
2. Right-click E and click Options.

| Options . |
0g Help .
) About
Exit
]
Customize...

3. Click Print directly to my default printer, click Apply, and then click OK.

up UniPrint Client Options x|

General | Notifications | Display

Print Handling

= (®) Print directly to my default printer
i, [ isplay printer properties befaore printing

D Let me choose a printer every time I print
Preview Handling
[C]Enable Document Preview

f-_ | ® Preview with UniPrint
Preview with the default application I open POF files with

Preview with PDF viewer specified below

Parameters “oFILE%:

@ Startup

Run UniPrint Client on system startup

0K || Cancel || Apply |
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2.1 Install AccessPad for Mac OS

By installing the AccessPad application, you can log in to our cloud-hosted solutions. Printing tasks are done
through the add-on application UniPrint.

1. Navigate to the following link: ftp://ftp5.rediker.com/Ericom/Mac/.

Note: If you're using Safari, connect to the FTP as Guest.

Enter your name and password for the server
“ftpS.rediker.com”.

Connect as: (*) Guest
Registered User

Cancel | Connect |

2. Openthe file AccessPad.pkg.

3. Click Continue, click Install, and then follow the installation wizard.

e 00 @ Install Ericom AccessPad [}

Welcome to the Ericom AccessPad Installer

@ Introduction

You will be guided through the steps necessary to
install this software.

Continue

4. Open AccessPad on your computer, and enter cloud2.rediker.com in the Server box.
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https://redikersupportdownloads.blob.core.windows.net/downloads/Ericom/AccessPad.pkg

5. Enteryour cloud User Name and Password, and click Connect.
8 0o £ Ericom AccessPad

@ericom AccessPad

Welcome To
Ericom AccessPad

Enter the host name or IP address of Ericom Server and your network credentials

Server:

cloud2.rediker.com n

User name:

] -

Copyright® 2014 Ericom® Software. All rights reserved. Ericom is a registered trademark and AccessPad is a tredemark of Ericom Software.
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2.2 Install UniPrint for Mac OS 8 and Below

Installing the UniPrint client is needed to run print tasks in your cloud application.

1. Navigate to the following link: ftp://ftp5.rediker.com/Ericom/Mac/.

Note: If you're using Safari, connect to the FTP as Guest.

Enter your name and password for the server
“ftpS.rediker.com”.

Connect as: (*) Guest
Registered User

Cancel | Connect |

2. Openthe file UniPrint Client for Max 4.0.1.dmg.

3. Inthe UniPrint Client 4.0.1 Installer window, drag the UniPrint Client 4.0.1 folder to the
Applications folder, and then close the window.

e 00 _ UniPrint Client 4.0.1 Installer

i
L! Client Installation

To Install, drag the UniPrint Folder onto Applications

N ,

UniPrint Client 4.0.1 Applications

©2009 UniPrint, a division of GFI Business Salutions Inc.

4. Click the Finder from the Dock, click Applications > UniPrint Client 4.0.1, and double-click UniPrint
Client.

% UniPrint Client 4.0.1
% UniPrint Client
L User Guide.pdf
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https://redikersupportdownloads.blob.core.windows.net/downloads/Ericom/AccessPad.pkg

5. Right-click \ in the Dock, click Options, and click Keep in Dock and Open at Login.

Keep in Dock Options >
Open at Login

Show All Windows
Hide
Quit

N —

|||E—WEE|I N B

6. Click N in the Dock, click UniPrint Client on the menu bar, and click Preferences.

C3 Unirint Client R0

About UniPrint Client

Show in Finder

]

Hide UniPrint Client 3#H
Hide Others HH

Quit UniPrint Client 30

7. Click Bring To Front from the Display Notification drop-down list.

800 Preferences
Print Job Receive Action Display print dialog only =
Display Notification Bring To Front =
After Printing Action No Action =

Print Jok Receive Methods

IET Enable Drive Mapping
IET Enable Pasteboard

Tip: If you're printing to a single printer or to a default printer from your Mag, click Print Directly
to Printer from the Print Job Receive Action drop-down list. If you're printing to multiple
printers, click Display print dialog only from the Print Job Receive Action drop-down list.
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2.3 Install UniPrint for Mac OS 9 and Above

Installing the UniPrint client is needed to run print tasks in your cloud application.

1. Navigate to the following link: ftp://ftp5.rediker.com/Ericom/Mac.

Note: If you're using Safari, connect to the FTP as Guest.

Enter your name and password for the server
“ftpS.rediker.com”.

Connect as: (*) Guest
Registered User

Cancel | Connect |

2. Openthe file UniPrint Client for Mac 4.0.5.4.dmg.

3. Inthe UniPrint Client 4.0.5.4 Installer window, drag the UniPrint Client 4.0 folder to the
Applications folder, and then close the window.

800 __ UniPrint Client 4.0.5.4 Installer

To Install, drag the UniPrint Foider onto Applications

E »

UniPrint Client 4.0 (5.4) Applications

4. Click the Finder from the Dock, click Applications > UniPrint Client 4.0, and double-click UniPrint
Client.

& UniPrint Client 4.0 {5.4)

FL User Guide.pdf
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https://redikersupportdownloads.blob.core.windows.net/downloads/Ericom/AccessPad.pkg

®
5. Right-click m in the Dock, click Options, and click Keep in Dock and Open at Login.

Keep in Dock Options >
Open at Login

Show All Windows
Hide
Quit

N )

o f 7 St g [

@
6. CIickm in the Dock, click UniPrint Client on the menu bar, and click Preferences.

3 Uniprint Client. NI BE0

About UniPrint Client

Show in Finder

Hide UniPrint Client 3#H
Hide Others HH

Quit UniPrint Client 30

7. Click Bring To Front from the Display Notification drop-down list.

800 Preferences
Print Job Receive Action Display print dialog only =
Display Notification Bring To Front =
After Printing Action No Action =

Print Jok Receive Methods

IET Enable Drive Mapping
IET Enable Pasteboard

Tip: If you're printing to a single printer or to a default printer from your Mac, click Print Directly
to Printer from the Print Job Receive Action drop-down list. If you're printing to multiple
printers, click Display print dialog only from the Print Job Receive Action drop-down list.
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2.4 Printin AccessPad Using UniPrint

1. Afteryou choose to print from your cloud application, click Print in the Print dialog box.
f : Print 3

General |

— Select Printer

DOUBLE.CLICK.TO.PRINT
RedSoft PDF2

Status: Ready [~ Prnttofile Preferences |
Location:
Comment: UniPrint Universal Printer Find Prirter.. |

— Page Range
& Al Mumber of copies: lq
" Selection " Curent Page
' Pages: I—

Prrt Cancel |

o
E appears at the lower-right corner of your screen to indicate that your print job was successfully
sent to your printer.

8
2. Click E at the lower-right corner of your screen, and do either of the following if you're printing to a
default printer:

m Click the desired printer from the Printer drop-down list, and click Print.

Tip: If a preview window is open in AdminPlus, close it to view the Select a Printer dialog
box.

m Click UniPrint Client on the menu bar, click Preferences, and click Print directly to printer
from the Preferences dialog box.

o NN File Edit Window Help
About UniPrint Client .

Preferences...

Hide UniPrint Client 3H
Hide Others LEH
Show All

Quit UniPrint Client  3#Q
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